
Centerplate frequently asked questions: 

1. What is Centerplate?   Centerplate is a concessaire and catering 
company that allows Non-Profit organizations to work concession stands 
or catered events as a fund-raiser and earn a commission of the gross 
sales. 

 

2. How old do you have to be to work?  You must be at least 18 years 

old to work; with the exception of Freedom Hall you must be 20. 
 

3. Where are the events held?  Most of the events Union Volleyball 
works is at Kentucky Exposition Center (Fairgrounds).  But we can work 
events at Papa Johns Stadium, Slugger field, or downtown convention 
center. 

 

4. How long will I work?  It depends on the event.  Centerplate will let you 
know if it’s an all day event.  Most of the evening events start between 
5:00 – 6:00 and end between 10:00 – 11:00.  Approximately 4 – 5 hours. 

 

5. How much will I make?  The working team earns a percentage of the 

total sales for their stand.  The percentages vary depending on where the 
event is held.  KEC is 9% for F&B and 7% for beer 

 

6. Am I guaranteed a flat rate?  Centerplate does not guarantee a flat 
rate.   

 

7. When do I receive my earnings?  The earnings are sent directly to 
Union Volleyball usually within 30 days of the event.   

 

8. Where can the earnings be applied?  The earnings can be applied 
to Union dues only.  Any excess earnings will be reimbursed to parent at 
the end of March and end of May. 

 

9. What do I wear?  You must wear black pants, black shoes, white-collar 

shirt, and Union visor or hat.   
 

10. How do I get a list of available work events?  Event schedules are 
e-mailed out regularly.  If you’d like to get on the list e-mail Diellen 
Timberlake. 

 

11. How do I sign up to work?  Review the event schedule and if you’re 
available to work an event e-mail Diellen Timberlake.  Once I have enough 
people to fill the stand I will make the request to Centerplate.  After they 
confirm we can work I’ll e-mail the work team.   

 

12. Do I have to pay to park?  No, Centerplate will provide parking 
passes. 

 
Any additional questions can be e-mailed to Diellen Timberlake at 
timberlakes@insightbb.com 


